myBCWater

Automatic Draft Payment

e The online portal gives account information:
o View current bills and history.
o Update credit card or banking information.
o Update communication preferences.

e Select myBCMud Portal on the Pay Water Bill page, or click here:

myBCMud Portal

e Logintothe account portal:
o Toregister for an account, select Register.
o For ahow-to guide for registering an account, see myBCWater account
registration.

‘ REGISTER Log In

Log In

The Username field is required.

L - Password
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The Password field is required.

Forgot your password?
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" 1 Don't have an account? Register here.
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myBCWater

Automatic Draft Payment

e Verify the account number and address on the accountin the top left corner.

'8 Creck

Municipal Uility Districe

Home Account History

a 16318 GREAT OAKS DR ROUND ROCK, TX 78681

e Underthe Help section, select | want to set up AutoPay.

Help

B Payment & Billing

- = | want to set up AutoPay

= | want to view my account history
= | want to manage my payment methods

il Account Management

= | want to manage my accounts
© User Profile

= | want to change my password
= | want to change my communication preferences
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myBCWater

Automatic Draft Payment

e The Set AutoPay screen will pop up:
o Fillout the email address and name associated with the account.
o Please Note: By clicking confirm, you authorize BRUSHY CREEK MUNICIPAL
UTILITY DISTRICT to debit your account on a recurring basis.
o SelectlLink Account.

Set AutoPay X

Note only “Verified" Plaid Accounts can be used for ACH/Bank Draft. If your linked account needs action, please complete those actions
and return here to "SET AUTOPAY" for the verified bank account for ACH/Bank Draft payments.

We use Plaid in order to validate and link your bank account to your registered Customer Web Portal account. Please click the “Link Account”
below if you would like to start this process. Note that, depending on your Financial Institution, there may or may not be a micro deposit
verification step before you can use your bank account to make a payment. This validation process is only required once unless your bank
account information is changed, at which point you will be required to validate your new account.

This email address will only be used for communicating information about the linked accounts. Communication will occur only when absolutely
necessary.

‘ LINK ACCOUNT

By clicking confirm, you authorize BRUSHY CREEK MUNICIPAL UTILITY DISTRICT to debit your account on a recurring
basis. CANCEL
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myBCWater

Automatic Draft Payment

e The popup below will display.
o Afterreading, select Continue.

.C@m @

Brushy Creek MUD uses Plaid to
connect your account

4 Connect in seconds
8000+ apps trust Plaid to quickly
connect to financial institutions

©@ Keep your data safe
Plaid uses best-in-class encryption to
help protect your data

By continuing, you agree to Plaid's Privacy Policy and to
receiving updates on plaid.com

‘ Continue




myBCWater

Automatic Draft Payment

e The popup below will display.
e Enter a phone number that will link via text messaging.
e Select continue.

& & pLai X

2

Enter your phone number

Use your phone number to log in or sign up with
Plaid to go faster next time.

mm) =+ Phone

By continuing, you agree to Plaid's Terms

Continue

Continue as guest




myBCWater

Automatic Draft Payment

o Enterthe code received through text messaging.
e Select Continue.

<« & pLaio X

Verify your phone number

Enter the code sent to (ses) e 1792,

- [ |

[g\ Please enter a valid code

Continue

Resend code

Having trouble? Continue as guest




myBCWater

Automatic Draft Payment

e Choose how to link the bank account:
o Instant or Manual
e Select Continue.

&« &3 prao X

/"
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Choose how you'll link your bank
account

Instant  RECOMMENDED

- Q Log into your bank to link

instantly

Manual
‘ Enter your account & routing
numbers to link instantly if

eligible or in 1-2 days

Continue
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myBCWater

Automatic Draft Payment

e ForInstant linking to a bank account:
o Find institution for the bank account.
o Logintothe bank account.
o Select Submit.
o ASuccess! screen should popup.

&« & pLaio X

&~ & pLaio X
Select your institution

P
£ Search for 12,000+ Institutions '\ﬁ

//‘/‘/ Log into Randolph Brooks
Federal Credit Union

Enter your Randolph Brooks Federal Credit
Union credentials to connect your account to

CHASE D

BANK OF AMERICA

RBFCUX Brushy Creek MUD.
M REGIONS Username -
NAVY
(=) square FEDERAL Password ® -
Credit Union
Chime “ By providing your Randolph Brooks Federal Credit Union
USAA- credentials to Plaid, you're enabling Plaid to retrieve your

financial data.
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myBCWater

Automatic Draft Payment
e For Manuallinking to a bank account there will be 2 steps:
= Step 1-inthe details of the banking information needed.

e Once complete, you will receive a message stating that Plaid
will send 2 micro-deposits to the bank account. This may take
up to two business days. You should see two micro-deposits in
the online bank portal separate from the utility.
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Link your bank with Enter your full name Select the account type you Is this a personal or
account numbers This should match the first and last nar want to connect business account?
isted on this a
1. Enter your account \ber
@® Checking @ Parsonal
exampleuser|
2. Receive two small deposit
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Enter the routing number of Enter the account number Authorize deposits

your account of your account and withdrawals ! }
Fouting Numbe A unt Number " I }
788282015| 103619797389| e

ik Return to this application
2 Il verity t the
Get help finding this information Get help finding this information 3e of $0 :‘
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myBCWater

Automatic Draft Payment
= Step 2 - After 2 business days, you will need to login to myBCWater
portal and follow the prompts to verify the two deposit amounts in
your account.
= Select Verify in the message to confirm you have received the micro-
deposits.
= A Success! screen should popup.
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Enter the amount of the Enter the amount of the
Personal Checking first deposit second deposit

$0.99 T™w
Verify account -

Accounts o1l
©

f $0.01-$0.99

-

Success!

o Your account has been successfully
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